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General Information
SYSTEM SECURITY AND CONFIDENTIALITY

Introduction

Information Security in the healthcare industry means protecting employee and company information,
but also includes the patient information gathered in behalf of a patient during treatment. Practicing good
Information Security helps insure confidentiality, integrity, and availability of the information we use,
and helps build public trust.

Security Measures

- Use only your own unique User ID and Password to access any system or application.

- Always exit the system before leaving work.

- Create a "hard to guess” password and never share it.

- Change your password frequently (upon system request, or if you believe your password has been seen,
guessed or disclosed).

- If applicable, activate your screen saver password with a timeout from 5 minutes (public area) to 20
minutes (private office).

Existing and pending federal and state laws make each person responsible for correct and appropriately
used information. The laws:

- Protect the confidentiality of individuals'information.

- Set standards for both electronic and personal security measures.

Company Security Policy IS.SEC.001details an individual's responsibility for the protection of sensitive and
confidential information generated as a part of normal day-to-day healthcare business.
Use the guidelines that follow to help you practice good Information Security.

Data Access
- Treat all information as if it were about you or your family.
- Access only those systems you are officially. authorized to access.
- Access only the information you need to do your job.
- Only share sensitive and confidential information with others who have a“need to know.’
- Keep sensitive and confidential information in a locked cabinet or drawer when not in use.

U

What is the role of the individual?
You must make a commitment to:
- Never intentionally bypass or turn off security measures, including anti-virus software.
- Exit applications and systems as soon as you complete your work.
- Be aware of your surroundings. Who is able to view information or watch when PIN
numbers or Passwords are entered?
- Always keep portable equipment/devices with you and in your sight.
-"Log off"and “shut down"your PC before leaving work each day.
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Logging IN or Signing IN

For Training Purposes you will be logging into Test Mode Session, then use RT Arrow in to suspend—To
bring back the session enter password into the below box.

FES Directories

Salect |

Logging On
Choose #2 Tests

1. LIVE
2664 TEST

Note: When logging on you will NOT see a cursor moving. Also, you CANNOT us the BACKSPACE key
when entering a password. If you need to erase while entering a password, press the F10 key and then
reenter the password.

YOU WILL NOT SEE THE PASSWORD

Llimical Patient Lare Susiem

HIS Systes |[CEMIRAL FLORIDA HERLTHCRRE HE [HORE
User 10

Fassunrd

foplication

Fridam B4/m001 12127 AH [HELEINCARA 2 (FLORUPE ZHATSI.GR. 27 1H

The date and time appear on the bottom of the screen. The other sequences if letters and numbers
represent the “NAME” or address of the PC. You may be asked to provide this when you call the IT & S
HELP DESK (Ex. ¥*35629)

USER ID: FNUR.C
UNIVERSAL ID: 1TESTIN

Central Florida Regional Hospital

Application Mnemonic

PASSWORD: Unique to your User ID and you select
it. It must be at least (7) characters in length and
contain at least one (1) number. Your password is
confidential and ONLY YOU should know it, so keep
it a secret! When entering the password, the cursor
will not appear to move on the screen.

Periodically, your password will expire. Once
prompted, choose a new password and press the
ENTER key. You will then be prompted to enter
the same password again. If you feel someone has

Select |

guessed your password, please call IT & S Helpdesk
and request to have your password changed. You
will be asked for your Authentication Code which
may be the last four of your SSN or your Universal
ID (3% ID)

Once you have entered your password and you
press the ENTER key, the application list will appear.
The number of applications appearing on your
menu will depend on the type of position access
within the facility.

User: MADISON.BOBBIE

Appl DE Title

EXT.FLF.IATR WVisual Flou sheets

H1S #%5,6.4 TEST=#

1
2
3
4
b
G
T
&
a

<End of list>

ADH.COCUP  ADMISSIOHS  ==TEST#=
EDH.COCCH  CEHTRAL FLORIDA REGIDHAL HOSP EDH =TEST=

HAN Hedical Archive Managenent ==TEST##

HOK HPR MAGIC OFFICE WOR ==TEST=*

HUR.COCCH  CEHTRAL FLORIDA REGIOHAL HOSPITAL Patient Care =TEST#
(E.COCCH CEHIRAL FLOKIDA REGIDHAL HOSP ORDER EHTRY =+[EST=*
PCLLCOCHP  PATIEAT CARE IHOUIRY #=TEST=®

**Last Sign On: Wed 03/30/11 8:20PM™

Application Mnemonic  Application Function

- ADM Admission Module

- EDM Emergency Department Module
« MAM Medical Archive Management

« MIS Meditech Database

« MOX e-mail and Occurrence Reporting
« NUR Nursing Module

- OE Order Entry (CPOE)

- PCl Patient Care Inquiry
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Keyboard Function Keys

Special Function - Laptop and Keyboard Function Keys
(Most commonly used keys are highlighted below). F9, F11,F12

«F1,F2 & F 3 keys are used for education

« F4 is the GET key. Press F4 then F9 to get Canned Text
« F5 is the Recall key

« F6 is Previous Field Key

« F7 Begin Line Key

- F8 End of Line Key

« F9 Look Up Responses Key

« F10 Delete Line Key

« F11 Exit WITHOUT saving changes Key

« F12 Save, File & OK Key
« Rt Control Key The Checkmark Key (Press the Rt CTRL key and a check mark will appear)

- Shift F 8 The On-Line Documentation key (Use this key for explanations on how to answer

queries Shift Rt Control Key Use this combination to move to the next level for documentation
(used within the POC- Plan of Care)

- Space Bar then Press the Enter key allows you to return to previous patient
- To Suspend a session Press the Shift & F12 (Hot Key). At red box move highlighted bar to Suspend

Session, then use Rt Arrow in to suspend—To bring back the session enter password into the
below box.

(MOX) Magic Office

[ MOX (FLORWPI,WP.LI¥E.MIS, 147) - MADISON,BOBBIE G

CFRH MAGIC OFFICE MAIN MENU

Iﬁll

Select |

HAVE A GREAT DAY!

WE WANT OUR CUSTOMERS TO BE VERY SATISFIED!!

— MAIL - — CABINETS — EMPLOYEE REGISTRY
1. For You 11. Yours 21. Sign-in
2. For This Terminal 12. Library 22. Employee Locator
3. Deleted By You 13. List Your Files 23. Enter/Edit Itinerary
4. Sent By You
5. Forward/Block Mail — OTHER
6. Send 31. Extras
32._ Inhouse Summary
8. Saved by you 33. Enter Work Order - MNT

34. Physician Address/Phone #
— OCCURRENCE REPORTING
40. EMPLOYEE INJURY
41. PATIENT OCCURRENCE
42. NON-PATIENT OCCURRENCE

User: FNUR.BGM *LIVE™ Mail: 29*
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Above the occurance report, In MOX you will find the Occurance Reports. Do not fill out an occurance
report alone. You will need assistance from a staff member.

Occurrence Reports

An occurrence report is: a report that is completed by an employee, who has knowledge of an occurrence
event, has witnessed the event or was involved in the event. Occurrence/Notification reports should
be completed by the end of the shift in which the event took place and forwarded to your Supervisor.
The notification process is very simple. You can complete a notification online in Meditech or complete
the occurrence report form when Meditech is unavailable. An occurrence report should be filled out
objectively. Briefly state the facts involved in the occurrence and avoid drawing conclusions or placing
blame. Never reference the occurrence report in the medical record and never print/copy an occurrence
report for any reason. Occurrence reports are strictly confidential.

Three types of notifications are available:

« EMPLOYEE INJURY:
Only for employee Health related events, i.e. employee injury, employee exposure, employee needle
stick, etc...
« PATIENT OCCURRENCE:
Use anytime a patient name is referenced directly or indirectly involved
« NON-PATIENT OCCURRENCE:
Use for visitors falls, staff or visitor lost belongings, concerns student nurses etc...

Patient ID

Account Number The number assigned to the patient for “this specific visit”. Everything related to this
patient visit (charges, orders, etc.) will be associated with this number. This number will
‘change with each visit”. To look up a patient select PCl from the application database,
arrow down to appropriate option and enter requested information.

Full Name Type in the full name, beginning with the last name, comma, and first name. A list from
the MPI (Master Patient Index) will appear. Search through the list to find the patient. The
patient that is “currently in house” will display in the system in black color. The patients
names that are faded are past visits and should not be selected. Following verification
of the account number and visit date, type in the "number “next to the patients listed
name. The next prompt for verification will then appear.

Partial Name Type 2-3 letters of the patient’s last name and then press F9 lookup. The MPI will appear
with “all” the patients whose last names begin with those 2-3 letters. Select the number
next to the patient and press ENTER. Ensure the patient is listed in the account number
matches.
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GEMMs &
STATUS BOARD

GEMMS (GRAPHICALLY Enhanced Meditech Magic Software) is a feature which changes your Meditech
screen to look and feel like windows. This allows the utilization of the point & click capabilities of the

mouse, and use of the Status Board.

Status Board

The Status Board is a new tool that allows you to view patient information while providing quick links to

frequently used routines. Display refreshes every 60 seconds with new data.

The Status board screen is similar to a whiteboard, enabling you to view current information about your
patients. Located across the top are Colum Headers--For example, Room/Bed, Temp Loc, Patient Name,

Age, Sex etc. etc. etc... (each unit/Area/User may have different headers).

“Clicking”on a header allows for sorting of a patient’s by room number, name, etc...

0
[g]
1

MURCOCCH (FLORWPLLWR. TEST.MIS20VCOCEN) - A === TEST *** - Vergence Link On -
[ Wy List of Patients (Last Updated: 12105713 1207) = v
Ru/Bed | PT Nane Rdwit Dx Hext Int IResults Orders X
t Loc Status  Adnit Date lnge/Sex  DOB__ [Hext Hed Diet Code ?
F.217-0 HED I TECHSGG » TRA [H= F.PODDC  Stat M
ADH IH  @9/05%/13 47 H 01/24/66 Allergies g
F.351-0 TESS,ALLEH TEST CHF PHUHOWIA PRH Lab Stat Assessment cﬂ
RO IH  05/08/13 96 H Process [nt *
F.352-0 HCCARTHEY ;PAUL TE= PEH dfer Admin Data
ADH IH  B5/08/13 dd H Flan of Care %
F.353-0 PRESLYELUIS TEST 9|0 Standard* Stat Pt Notes L
AOM IH  05/08/13 2 H -+
F.354-0 HHITE .SHOH TEST CHF 0900 Standard* Stat eMAR
ROA TH  05/08/13 Gd F Orders | L
F.355-1 Conwputrition,Cent= PRH Ack Review 4
ADH IH 06720712 bl F D8/08/50 ~
F.355-2 Conputrition.Cent= PRH References ||
AOA IH  O6/20712 26 F 09/09/87 Print Report | v
F.356-0 COLE;AHTHOHY TEST |CHF/PHEUHOHIA (0900 Standarde= Gtat
ADH IH  0O5/08/13 i1 H E-Mail
F.357-0 lemmm CHF 8900 Standard* Stat My List
AOM IH  05/08/13 2 H Moanitor
F.389-1 HED I TECH5GE  DOHH A= PRH F.POOC Heu Transfusions
AOH IH  A9/05/13 d8 F  01/01/66 Ackiver |
F.504-1 HEDITECH, TEST 0600 Focwsed = |F.CPUL  Stat Reconcile Rx
AOH IH 107059712 d6 H CARBOHYDR= AHD= Discharge J
More| f | More | | = More
Location | Find Patient | Manage List |  Options | Exit
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Patient Status Lookup Colors

- Active Inpatients =GNz
- Outpatients, PRE, SCH = FIE Gz

- Discharged Patients =/Gray.
- Admission/Registered with today’s Date SMRed |

If more than 1 patient with the same last name appears, then the patients'names display with a

yellow background.

- Res"indicates results are from more than one source/department

- Results of a lab have been viewed = Yellow

- Clinical results are abnormal high/low or critical high/low = RN
- Uncollected Specimens =EIN N

Status Board Desktop Buttons
Allergies = View/Enter/Edit Patient Allergies
Assessments = Enter, edit, or view an admission assessment or

history form

Process Int = Process intervention Screen is patient documentation
Enter/Edit Administrative Data = Enter/edit basic patient data should
be completed after doing the patient’s history

Enter Edit Plan of Care (POC) =To enter/edit a care plan that is
tailored to fit an individual patient’s needs

Patient Notes = Enter, edit or view notes about a patient

eMAR = Access to administer Medication

Orders = Enter Orders Order Sets via CPOE

Review = CPOE Clinical Review/ PCl Patient Care Inquiry & Other
buttons (Labs V/SMeds etc.etc.)

References = Encompasses JACHO, Krames, Healthstream, Clinical
pharmacology & WebMD

Print Reports = Allows easy access to several specific screens i.e. Print
census, Bed roster, Work Order requests etc.etc

E-Mail = MOX in house email system
My-List = Refreshes the Status Board List
Monitor = Access IATRIS's

Transfusions = Access BCTA

Ack/Ver = Acknowledge/Verify patients order individually all names

son Status board

Reconcile Rx = Access Medication Reconciliation via CPOE

Discharge=Used when discharging a patient
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Allergies |
Assessment |
Process Int |
Admin Data |
Plan of Care |

Pt Notes |

eMAR |
Orders |
Review |

References |

Print Report |

E-Mail |
My List |
I
I

Monitor
Transfusions
AckiVer |
Reconcile ij
|
|
|

Discharge
More
Exit




MANAGE LIST:

You will need to manage your list on the Status Board. (when you manage your list, your patients will
remain on your status board until they depart the floor, are discharged from the hospital, or you
yourself remove them from your list).

1. Goto manage your list.

m NURCOCCN (FLORWPUAWP.TEST. MIS/281/COCCN) - B

=== TEST ===

1
g

My List of Patients (Last Updated: 07/08/14 1011)

g

Orders

Rn/Bed PT Hane Adnit Dx Hext Int Resul ts
T Loc Status Adnit Date fAge/Sex noBe Hext Hed Diet

Code

Allergies

Assessment

Process Int

Admin Data
Plan of Care

Pt Notes

aMAR

Orders

Review

WO @ JtSEHBOXS

Referencesg

Print Report |

E-Mail

My List
Monitor

Transfusions
AckMNMer

Locahon I Find Paheaenlt

More |

Options

Reconcile Rx |
Discharge

= More
Exit

—

2. Go to Patient and type in your patient’s name. (in order to select your patient from the list, use
F9 to find your patients name.) ***Make sure you select the correct patient and correct

admission date for your patient.

] NURCOCCR (FRORWPUWPTEST MIS/Z8 LIOOCONT < B = TEST 1555 02 p ey
P Ak it Fabent Loakup By Name - |

User | Select | | X

| 7

liser| | Hane ficcount 8 Status  Date  Location gy

] ’ | s ]

2 el

3 DEMT.HARVEY TEST FDOOODBOGS28 ADM IH 05714413 F.342-0 :

s N R
tient [DEHT | -

(7] Roonged 41| ot
21
(]
<End of 1ists |
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3. For additional patients, repeat step # 2.

T MU S (PSR DA T T AL LA R & e EAT e | Sy r—
Patient Assignamnent | v
LV ETTT Clapzar | ouF 1 x
?
|_|_| L!n_-:.-‘_l.l_a.-:.c_< Han [ Tupe Skills Y
[ RH HED 1 TECHSEH b
“d
*
.
. =
Fatient | Clear | Zz of # —
4| Roon/Bed | Current Paticnt Noe S now ity nao i gned T
F.3az2 0 JDEMT.HARUEY TEST 93 n +
F.3%4 in T na F -
-
=

I wpnza i | _ ommign | _ Wpsesmian | Fils |

4. After you have added your patients to the list and they are highlighted in Blue, you will Assign
them to your list and then File.
5. This is what your Status Board will look like with your managed patients.

HURCOCCH (FLORWPU WP.TEST. MIS2EL/COCOCH] - I

mwn TEET #=s

My List of Patsents (Last Updated: 03,08/14 1014)

Kn/Hed

Pl Haxe duit i

ekt Int Resu

115 Urders

t Loc
F.342-0

Status Adnit Date  |Age/Sex

DDA |Hext Hed Diet

Code

AU IH 5714513 93 N

|PRH

]
ﬁﬁ
|

Allargies |

F.354-H

WHITE . SHOW TEST LCHF
AOHR 1IN 05708513 69 F

00 5 tandard=

Stat

Assessment |
Procass Int I
HAddmin Dala I
Plan of Care |

Pt Hotes I

oMAR I

Orders |

Raviaw |

W == Lt A%=0TwX

Referenceg
Print Repart

E-Mail |
My List |

Monilor

Transiusions |

Ackiver

More |

Lacation | Find Patient |

More |

Manage List | Options

Reconcile Ry |
[hschargs |
Mors I

Ewitt |
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Notes
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REFERENCES
When you need to look up information for your patient or for yourself, you may select the
References button on the side of your status board.

NURLCOCCN (FLORWPU/WP.TEST.MIS/182/COCCN) - A == TEST == [[= | E] .|
Iy List of Patients (Last Updated: 0072814 1257) 2 1 v
Run/Bed PT Hane Adnit Dy Hext Int ]HESI]”E Mrders b 4
t LOC  |Status Aduit Date  |Age/Sex  DOB  |Hext Hed Diet Code ?
F.200-1 HEDITECHSGG, TRATHT 2256 LCTRACKE* Stat i
F.CHZE |ADH IH B9/04/13 48 F _01/01/66 1100 DIGOXIH +» |18008 CHO-+ Allergies | e
F.200-2 LHF 2200 Focused * ACK Assessment cﬁ
ADH IH 09/04 48 _F _M1/A2/66 (LIAA NIAOZIH » (CARROHYDR= Process Int | e
F.200-1 HEDITECHSGG| e References LR Admin Data |
ADH TN 09/05 JCAHO R+ Plan of Care | v
F.2001-2 HEDITECHSG6(| JCAHD Patient Safety Goals Pt Notes || 4=
F.RAD HOH I B3/053) UplobDate: Clinical Reference R -
F.202-1 HEDITECHS66| HEAL THSTREAH aMAR |
ADH IH  09/05 CLIAICAL PHARHACOLOGY e Orders | T
F.202-2 HEDITECHSG6(| WebHD Stat Review $
ADH TN 09/05) CFRH Intranet Re =
F.203-1 HEDITECHSGG(| Lippincott Hursing Procedures References ||
ADH IN 03405/ Kranes On Denand -Pt Education Re Print Report | M
F.203-2 HEDITECHS66
ADH IH  09/05 i E-Mail |
F.204-1 HED [ TECHSG6| More | _ Close Stat My List
ADH IH  09/05/T3 48 0 OT/09/66 [TT00 OTGORTH * [CARBOAYDR. Monitor
F.204-2 HEDITECHS66, TRA IH= [CHF PRH Heu Transfusions |
ADH IH  09/05/13 458 H 001/10/66 1100 DIGOXIH +  [CARBOHYDR= AckfVer |
F.205-1 HED I TECHS66 . TRA TH* [CHF 2300 Standard* Stat Reconcile Rx |
F.HRI ADH TN  09/05/13 48 F 01/11/66 |1100 DIGOXIN = |CARBOHYDR+ Discharge
More ! More | [ = Morg
~ Location | Fingd Patient | Manage List | Options | Exit |

JCAHO -site has current information regarding standards and patient safety goals.

KRAMES—facility education tool, allows you to have the ability to read/print education for the
patient regarding procedures, tests etc.

WEBMD—answers medical questions and provides better insight to medical conditions.

CLINICAL PHARMACOLOGY—is a electronic drug dictionary (medications online).

1
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Status Board

1 2 3
My List of Patients (Last Updated: 01/28/14 1257) @

Ru/Bed PT Hawe Adnit Dx Hext Int Results|)Orders

t LOC S5tatus Aduit Date [Ages/Sex  DOB  Hext Hed iet Code

F.215-8 PRN Lab

F.CCL ADH IN B9/85/13 48 H B81/23/66 |1168 DIGODRIH * JJCARBOHYDR*= Allergies

F.216-8 MEDITECHS66, TRATH* F.PDOC | Stat Assessment

F.20 ADH TH A9/85/13 45 H B81/24/66 Process Int

F.217-8 MEDITECHS66 , TRATH» FRH F.PDOC | Stat Admin Data
ADH IN B9/85/13 45 H B1/24/66 {11688 DIGORIH * Plan of Care

F.314-8 STACKHOUSE , SOOKTE= PRH Stat Pt Notes
ADH TH B5/14/13 8l F 1186 DIGOXIN + |JCARBOHYDR*

F.315-8 GORDON, LTEUTEHANT= 9868 Standard* Stat eMAR
ADM IH B5/14/413 96 H 1188 PROMETHA* JJCARBOHYDR* Qrders

F.317-8 CREHME,NIVEA TEST  |PHELIMONIA PRH Stat Review
ADH TH B6/24/13 60 F B6/01/54 |1166 DIGDRIH * JYREGULAR |0

F.328-8 FORX,LUCIUS TEST FRH Stat References
ADH TN B5/14/13 69 H 1188 DIGODXIN * JREGULAR |+ Print Report

F.329-8 JOKER ,SHILING TEST PRH Ack

F.2H ADH TN B5/14/13 /0 H 11868 DIGODXIN + |JHEART HEA= E-Mail

F.338-8 WAYNE,BRUCE TEST PRH Stat My List
ADH TN B5/14/13 45 H 1188 PROMETHA* Monitor

F.337-8 ROBINS,DEHELZA TE» PBH lInc Transfusions
ADH TN B5/14/13 /1 H LOW FAT/L> Ackfver

F.339-8 EVIL,URSULA TEST PRH Ack Reconcile Rx
ADH TN B2/28/13 2b F 1888 CHO—+ Discharge

More[ * [ | More | | - More

Location | Find Patient | Manage List |  Options | Exit

U == 3t RX&EHHEBEwXS

Note the 3 columns above, can provide current information regarding your patients.

Column # 1: This shows you when your medications are due next; all meds in RED are late.

Column #2: Lets you know when you have new results to view, or a Doctor has posted a new entry. If a
RES (result), or Lab is in a pink or yellow box, it indicates that the values are not within normal range.

- is a critical result, either too high or too low. The color green is a normal result, entry or order.

Yellow indicates that the level is nearing a critical value. Could you please add: Under results, you can view

the patient’s diet order.

Column #3: This is where you can see any order the Doctor has put in on your patient. Again note the

colors, - is a Stat order, Green can either be Ack, New or Unc. (uncollected specimen). Only the

nurse caring for the patient can Acknowledge an order for everyone else it will show up as a new order.

***You must constantly look at your orders so that you will be able to see if you have any new

12
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My List of Patients (Last Updated: 08/20/14 1041) @
Rn/Bed PT Hane Admit Dx Hext Int Results Orders |
t LOC S{atus Aduit Date  |Age/Sex  DOB  |Hext Hed Diet Code
F.288- HEDITECHS66, TRATN1 2256 LCTRACKE*

IN iDH IH B9/84/13 45 F B1/81/66 1888 CHO— Allergies
E-200=251 HEDITECHS66, TRAINZ|CHF 2388 Standard* Assessment
ADH [N B9/84/13 45 F B1/82/66 CARBOHYDR* Process Int
F.317-8 : i PHEUHOHIA PRH Stat %min Data
ADH IN B6/24/13 6B F B6/81/54 (1188 DIGOXIN *» |REGULAR [+ Plan of &
F.339-8 EVIL,URSULA TEST PRH Heu N,
ADH TN B2/28/13 26 F 11808 DIGORIN » |13B6 CHO—
F.342-8 DENT ,HARVEY TEST 2388 Standard* ack € eMAR
ADH IN B5/14/13 93 H 1188 DIGORIN *» QOrders
Review
_References |
Print Report
__ E-Mail |
_ Mylist |
__Monitor_|
Transfusions |
_ AckVer |
_Reconcile Rx|
Discharge
More[ [ More| | - More
Location | Find Patient | Manage List |  Options | Exit

“Wr ==

There are 3 types of orders STAT, need to be done immediately, NEW , allows everyone to see what new

orders the

Doctor has written,

however, for everyone else they will show as NEW. Also note the yellow background for the name

above, this indicates that there are 2 people with the same last name on the floor, the

indicates the patient you are working with, blue is a normal background for the patient’s name.
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CPOE Order Management Training for Instructors and Students

ACK, only the nurse caring for the patient can acknowledge orders,

background



E-MAR (Electronic Medication Administration Record)

- E-MAR (Electronic Medication Administration Record)

eMAR Desktop Total # orders 22 eSS
F.3E F.364-0 ADM TN P =
B1/F B4/11/53 ¥ 162.56 cn 62. CrC1 65.85 nl/nin Cr 8.8 ngAdL
Full Code #7 CREME,NTVER TEST il FRABRBARGI4S/FBRAARAGRS F.34 F.317-8 ADH 1IN
Allergy Patient Allergies Not Entered \ AduReac propoxyphene | | #8 basF 86/01/54 ¥ 157.48 cn 56.68 kg 1.57 n2 CrCl HO RESULT AYAILABLE
L[oestem Gesit 20y £L01 I]P? cler Allergy aspirin, Sulfadiazine AdvReac
A_|Start Sched Today = —~#Esessment Friday fugust 22, 2014 1144
4 Stop Hedication Tine Tue ued (&m0 Process Int
Status [Route [Schedule [¢ [B [#7 [© | ne/26 L B8/2( | _ Admin Data New Doconentations
A |88/26/14 1008 [Netoprolol XL 25 ng PO DAILY 1008 1000 | 1000 Plan of Care Scheduled  Adninistered
11/¢4/14 1881 Pt Notes Orders Date-Tine  Date-Time  Given Dose/Volune
Active Digoxin @.25 ng PO 1108 B8/22 1188 08/22 1143  Yes 0.25 HG Ef [Edit
=#+ TINE RELEASED-DO HOT CRUSH OR CH...
MBB/ZE/M 1888 |0xybutynin 5 ng PO BID 1688 1868 Orders
11/24/14 18081 2288 2208 | 2280 Review #9
Active Requlatory
Referenc
MBB/ZE/M 13688 |Pantoprazole Sodium 48 wg IV BID 1000 1080 | 160A Print rt
11/24/14 1381 2280 2288 | 2288 iSeharqge
Active E-Mail
Reconstitute with 18 nl HS, push slo...
MBB/ZE/I‘I g6ea (Hitroglycerin 0i... 1 inch TOPICAL QGHR || 6688 HBE Monitor
11/24/14 8601 6600 1200 i Transfusions #6
Active 1288 158E 1286 AckfVer
. 1588 15688 Reconcile Rx
4] | 3Ea Flowsheet
More z
| Ack | Preferences| Drug Data| eMAR Reports | Change Order | Other | | Exit Return to eMAR | Save and Exit_| Save and Recompile |

6. After clicking on submit it will bring you to this screen, it lets you once again confirm the medications to
be given to patient. You have 2 options, either save and exit (brings you back to status board), or save

7. The green column as seen above indicates when the medication is scheduled to be given. Note that . . s . . N
g g and recompile (brings you back to medication screen). *Note, if you need a co-signer for a medication

these times are determined by the pharmacy and cannot be changed. You have 1 hour before and 1 hour . . .
] o S you will have to have them sign before you are able to submit.
after the scheduled time to administer your medications before you are late. (# 7)
8. The administration of medication allows you to view 3 days at a time. Notice the darker coIored-
indicates today’s date. (# 8)
9. Medications that have been given are light in color, meds that have not been given have a
with white writing, medication’s that are due have a green box with black numbers, medications

that are late are pink with black writing. (# 9)
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PROCESS INTERVENTION

Is where you will complete all your documentation for patient care.

. MUR.COCCN (FLORWPU/WP.TEST.MIS/210/COCCN]) - C wk TEST #*+* l ==l
Process Interventions @ V
[Current Date/Tine Int: B+ of 48 b 4
| Document  Validation  Select Change Change Process ©Change =>More ?
Interv's Routine Intery's Directions  Level Meds Status M
Patient IFAAABAAAGS28 DENT,HARVEY TEST Status  |ADH IN Room |F,342
Resuscitation Status | o
Attend Dr  [UALLA Vallario,Laurence E Admit  [85/14/13 Bed [ %
Start Date |@7/88/14 at |peEP End Date |87/08/14 at 2359 AgeiSex (93 H Loc |F.3H )
Include [A,D,H,5 AS,CP,H0,0E,PS 1:99 9L GRP INT Med Edit |a5/86 1181 Unit# FBOEEBO6Z4 o
Acuity [ -
Interventions Sts Direction Doc Src DC/N KI Prt -
E * E [El [E E E E E L)
-Adnit: History+ # A |.on adnission AS 4
-Farily Health History A|.on adhission 13d |PS -
{=========== (CARE GUIDELINES ==========> —
-Age Guidelines: 8B+ Years, Adult-Elderl=|A |.on going CP = |7
-Standards of Care: Telewetry-Cardiac = |A |.on going CP
-5tandards of Care: Telewetruy-Hedical = |A|.on going CP
-ADLs+ # A |.0n going 56d [CP
-Plan of Care Revieu+ = |A |.per standard CP
-Phusician Hotification/Response+ = |A |.PRH CP
-Personal Property Record+ # A |.on transfer CP
-Chart Check A old [CP
There are no un-acknouledoed orders left
on the patient chart and all consults
have been called.

The verb strip (located in the red box above), is used for all of your charting. The most
commonly used is Document Interv’s and View History. (Indicated below in red box).

Document | Validation  Select Change Change Process Change =More

Intery's Routine Intery's Directions  Level Meds Status

<More Order Enter Edit  Patient Allergy | View View . Set >More
Detail Comment Text  Notes Link History | Protocol Stamp

***Notice how certain letters are underlined, for example the D and | are

underlined in Document Interv’s., thus when you go into your documentation you

would type in DI.
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Listed below are areas that you will need to chart on:

1. ADLs: After you highlight the ADLs in black, you type DI (where the cursor
is blinking) and you are ready to start your charting, notice how the cursor
is blinking where the time is, this allows you to adjust the time to when you
actually gave the care.

[E NUR.COCCN (FLORWPU/WP.TEST.MIS/28/COCCN) - C xxx TEGT *ex ==
Process Interventions E3 V
[Current Date/Tine [Int: 84 of 48 X
Document |¥alidation Select Change Change Process Change >More ?
Intery's Routine Intery's Directions  Level Meds Status e
=) FooaouA6528 DENT,HARVEY TEST Status  |ADH IN Room |F,342 Eﬁ
Pésuscitation Status | o
Attend Dr  [UALLA Vallario,Laurence E Admit  [85/14/13 Bed [B e
Start Date [87/08/14 at (8008 End Date [87/08/14 at [2359 Age/Sex (93 H  Loc [F.aW
Include |A,D,H,S AS.CP.HN.OF.PS 1:99 91 GRP IHT Med Edit A5/AK 11A1 Unit# FAABABAG24 V.
Document Interventions @ _ -
_ Interventions Date Time User Name Mgm ; Src D C/N KI Prt | o
{====z===z======| | B7/88/14]1321 |FHUR.E C
“Adnit Adnit 2 AS L}
~Adnit: Histo| 3 AsS 4
-Fanily Healt] 4 PS a
{=========== [| § —
-Age Guidelin cP = |7
-Standards of Interventions |1 Occurrences [1 ok?| [yl CP #
-Standards of Care: Telenetruy-Hedical = ][R [.on going Ef[ CP ®
—_— rzhnmm—- g ACPEE B B I
-Plan of Care Revieu+ # |A |.per standard CP
-Physician Hotification/Response+ # A [.PRH CP
-Personal Property Record+ # |A|.on transfer CP
-Chart Check A old |CP
There are no un-acknouledged orders left
on the patient chart and all consults
have been called.
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Complete your charting by using the F9 (look up key) to fill in the blanks. Once you VIEW HISTORY

have completed the entire ADLs, press F12 to file/save the information.
If you have made an error, or wish to add anything to your charting, you have 24 hours to

Change, Edit or Undo any of your charting.

. NUR.COCCN (FLORWPU/WP.TEST.MIS/28/COCCN) - C === TEST == l‘:' (Sl s "I
Process Interventions |E| “ -@NI.JR.!’.'EH'I.'NI:FI-L')RWPLJMP.TFST.ME‘::’-‘I,’CWFH]-l'. SSTREE = l‘='_m — 'J-
(Current Date/Tine [Int: 8~ of 48 X |--..r~':::|h:'.1:.-|;,mp S — - ;
]ﬁ Document Malid_ation Select ghang_e Change Process Change >More ? H r ,\M:Jw' U"']m Erder Eait Patient  Allergy | Yiew T, e :_ilul T 2
Intery's Routine Interv's Directions  Level Meds Status o Datal  Comment  Jext  Holes Lirk Histary | Protocol  Stamp s
Patient ADL ASSISTANCE Eslha =5 Fatient FOROONOOGS28 DEHT.HARVEY TEST Shrras—m0H IH Room [F, 342 bt ]
: Resuscitation Status |
Resuscital|87/88 1321 FBBEABBA6528 DENT,HARVEY TEST | = Attend Dr  [URLLA Uallario, Laurence E Admit  [§5/14/13  Bed [0 ?::
Attend Dr * Start Dale N7/08/14 at [NOOA End Date A7/08/14 at (2359 AgefSex [93 H Loc |[F.3H
Start Date < ADL ASSISTANCE > |l v Include  |A,D0,H,5 AS,CP.HOLOE,.PS 1:99 9L GRF IHT Med Edit |p5/06 1101 Unit# [FODDDDAG2 4 «.
. = L a Acuity _ -
Include | ACTIVITY Rssistance Required: ¥ paaeeb2d | Interventions Sts Direction Doc Src DC/N KL Pri |
Assisted B!-_I: 1 STAFF ASSIST L [ fzz============ ANHISSI0H ==============3 | [ I I
Intery /N Kl Prt - “Mduit: AdHIt Guidel ines+ # | .on adiission 13d  AS T
P ' [ Adrit: History- = B .on adnission A% 4
< Tupe:: [BATHROON PRIVILEGES 1 Fanily Health History A .on adnission 13d PS -
_nd” =—========== [ARE GUIDEL IHES ==========3 —
-AdH Distance Awbulated in Feet: |18 4 -fige Guldelines: 80+ Years, Adult-Flderls 0 .on golng LP e
-Fan Oxygen L/nin: 2 Oxygen #: ~ =Standards of Care: Teledetry-Cardlac = | .on gn!nn CP L
e . . < Standards of Care: Telenetry-Hedical = i |.on going CF "
(=== Patient Response: |OOPERATIVE 4 T T [ (]
-Age #* -Plan of Care Review+ = 0 .per standard LP
-Sta Tolerance: [MELL = “Physician Hotification/sHesponse+ # | .PHRH P
_ct I u =Persomal Property Records = 0 .on transfer Cp
d Chart Check A old CP
1 ET Connent . il There are no un-acknowledged orders left
-Pla on the patient chart amd all consulls
. . — haue heen cal led.
-Phy| TOILETIHG Assistance Required:
~Per s szl B Type VH (for View History), then select the intervention you need. EX: View, Undo or Edit.
-Cha - - - - -
ThE T';IDE: [.';u] ML R.COCCN (FLORWPLLAWR. TEST MIS AMAC DCCM - C N TRy - = | ]
on Wit It ervention History £ || v
hav Conrent: ->view Select Undo E—L:-ut x
A ?
Murmber Doascriplion Status  From Direclion »
21270 (AN s+ H I P .on going m
Axctivity Decurrad Recorded Old Walue — New “alua L
2. Helght Ivpe Date Timme by Date lime by or Commant w
Create 05714713 1638 [BGH 05714413 1638 BGH .
H Docunent 12703513 11138 1203413 (1134 -
3. Welght DocuHent 12/03,13 (1130 1203713 (1134 =
. . Diocuren HlS15%514 AEAR HIA1S914 0901
4. Vital
. Vital signs Fdit Result |@l/15714 A8 f1/15414 090G CLARIFY T
Undo als15/14 asaa B1A15414 (1339 A CHARTED OH HROHG PRTIERT +
5. Intake and Output Docunent 05/13/14 9800 B5/13/14 1011 =~
. ift Evaluation (depending on rotation). -
When selecting E to Edit a
box appears requiring you
to select a reason, use F9
to complete.
REASON FOR EDTT: | ]
2 -
18 19
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Clinical Review

This alows you to view all of your patient’s orders, documentations, or results.

Clinical Review
& ICONS

[EE NUR.COCCN {FLORWPU/WP.TEST.MIS /152 /COCCN) - NUR DM TRAIN 1 I ] S ENUF'_EDEEN (_FLDRWPU"'IIWP'TEST'MIS""I152"'IIEDEEN) ZNUR DT BT
Rn/Bed Pt Hane Aduit Dx Neuw Order Results Orders x CPOE,AGARD - 5B6/F F.2E F.291/1 llnit Ho:FBEAAAA1E3 x
t LOC  |Status Aduit Date |Age/Sex DOB  |Next Hed Diet Code ? 15¢7.48 cn 65.771 kg ADH TN Acct No:FOBBBBEB1S1B | 2
F.189-8 | CPOE,GRULLON PHELHONIA linc linc e Allergies/ADRs: [Feathers, Pencilsl, Glue, Heperidine Hcl CFrown Dewerold, ...CHored #

ADN IN 81/19/11 68 H 81/83/43 NOTHING » Allergies || Pt Summary ||z
F.291-1 | CPOE,AGARD cp Ack F.PDOC  Ack Assessment ||og Special Panel || o]
ADH IN B1/19/11 56 F  B2/22/55 HOTHING *FULL Process Int * | | Honday | Tuesday |[Wednesday | 24 Hour | I—DP_IT
F.291-2 |G COPD Ack Ack Admin Data aily Review | oo
ADH 1N 11/29/18 44 F_86/11/66 Plan of Care || % et v,
. . Order History
__PtNotes [|¢= Type |Date Tine |Exan / Report Status/Dictated |« Vital Sians -
- Other|Apr B6 18:36(General Reports: Signed -
eMAR — . . I +0
R - 1 Hospitalist Progress Hote Apr 6,11 108:36 —
econcile Rx LAB 1
__QOrders | 4 Microbiology |f g
—Review 355 Blood Bank ||
w .
References v Patholo -
Print Report Medications || ¥
Imaging
| Eved Other Reports
| ilsr Notes History
% Assessments
ranstusions T it 2. |
AckIVer Other Menu
More ] More —- More | Less |
Location | Find Patient | Manage List | Options | Exit | Other Visits |
= i
Buttons along the right side of the screen allow various functions. el Ol sir Document | Sign | Retum |
Icons
| isforon line Help (Hold Shift Key and press F8)
({.:jl A patient’s orders can now be printed for “Current”,"All", or “Session”..
]| MOXmai
@ Allows the user to access the intranet or internet.
If under Clinical Review--the Constant Navigation Button Review (At bottom of screen) changes to PCl (patient Care
information)
20 21
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View a patient’s record examining details such as:

- Orders
Lab Data
- Current Medications

Dictated Reports

Nursing Graphic Data i.e. Height, Weight, | & O’s Assessments

Color Coding

Black type indicates information present

BT Blue type indicates new information not seen by user (once viewed color changes from blue to black)

-or “Low lit" buttons indicates No information, or routine is not accessible. The color Gray
under headings means-Information can be obtained if that query is selected.

T Green type means headings or demographic information (not changeable)

Results highlighted in

m Results highlighted in Pink are critical values

are out-of-range (High or Low)

Function Buttons

Buttons along the right side of the screen (Function
Buttons) allow various functions.

Patient Summary

Patient’s problems View Only (ADM/Demographics can
also be viewed by clicking on the header)

(Example, update/change Allergies)- (ambulatory meds
mean Home Meds) My Personal Note is a reminder you
can type for yourself...it can be viewed under Patient
Summary

Special Panel

Are for specialty areas and the view/results will show
information specific to that specialty.

Example, Diabetic Patient or Cardiac patient

Daily Review

It is an option to view the patient data for the last 24
hours. It is a combined display of current recent data
(Will also show the previous five days)

Imaging
Click on the gray to get into imaging reports (X-Ray
reports, Procedure reports)

Other Reports

Not imaging Example Progress Notes

Notes History

Progress and Nurses notes can be sorted by selecting
Notes or Assessment (Assessments documentation of
nursing module)

Assessments

This will list clinical assessments completed in nursing
and ER modules. Data is presented in chronologic order
based on the filed date/time. (Sorting can be done by

-aies/ADRS ! . (hore) . clicking on the header)
Allergies/A0Rs: sertraline HC1 CFron ZOLOFT), duloxetine HCL CFronm CYHBALTAD, CHore ] Order HIStOl’y g
- Pt Summary | g Review of the orders (Orders also gives you a review of Oth M
— Problem List | Orders) er vienu
[ Selected Visit | Lifetine Summary | Special Panel || 4 For physicians to reconcile medications and build
Daily Revi . . :
«Henatology| *Coagulation] =Urines ally Review |(ef Vital Signs, | & O, Lab, special panels
#Blood Gas | =Chenistry «Serology Order History | 4= . .
vital Signs || = Microbiology, Blood Bank, Other Visits
[ l I I+0 1 Patho|ogy Other visits can be selected by checking the specific
| LAB I View or Graph results from specific category of selected visit and clicking on selected under View.
T:r'lgal 14 g;r-sgzl 14 ;;lf'ng?' 14 Microbiology | visit or Lifetime Summary (click on the Gray)
: : : Blood Bank | &
Puncture Site R Radial | R Radial | R Radial P‘;fmmg - o Return
HLO3 el.d H €8.8 H 23.7 1 Medications Medications Will return you to the previous screen
POC ABG pH 7.459 H 7.444 7.347 C S— View of medications can be sorted by Generic or
POC_ABG_pr02 38.5 41.9 43.3 — : gﬂ Trade name. To view medication detail click on the
POC_ABG p02 80 67 L 90 S Depens medication (Gray) Example, last dose administered/
ABG Total C02 28 H 30 H 25 Notes History history
ABG 02 Saturation 96 94 96 Assessments
ABG Base Excess 3.0 H 5.0 H -2.0 L Other Menu
Allen Test Pass Pass Pass Reconcile Meds
Respiration Rate I3 I3 12 -] _More |_Less |
Other Visits |
PCl | Order | Document| Discharge| Sign | Return |
22 23
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Constant Navigation
Buttons

B NUR.COCCN {FLORWPL,/WP_TEST.MIS /287 /COCCN) - NUR OM TRAIN 1 P o) |
=%
CPOE,GRILLON - B8/H F.OH F.189/8 init Ho:FBBBBAA1SY? X
ADH IN Acct Ho:FBBGEABAB1954 | 2
Allergies/ADRs: [Pencilsl, Horphine, Oxycodone, ASpirin M
_ [Pt Summary
- - | _Special Panel | |5
| Patient SunHary | ADH/Denographics | Daily Review || e
- PEItIEI:ItISUHr.iEIFU order Histo %
= |U|S|t History A\/ital Sians -
Inpatient Jan 19,11 Grullon,Carlos P PHEUHONIA —g_l T 0 -
= |ﬁ |Pruhlens —
Acute & Active Acute appendicitis with peritoneal ahscess $ Ll
Hyocardial ischenia | IETIOAORT )| J]
Chronic Acute appendicitis with peritoneal ahscess _ Blood Bank | ~
- |# [nllergies __Pathology | :
[PENCILS]1, Horphine, Oxycodone, Aspirin Medications || ¥
Hedications Imaging
- |Anbulatory Hedications — Other Reports
©® |Anlodipine/Atorvastatin CHORUASC) 5 H6 TABLET Notes History
5 HG PO DAILY ? days Repor ted Assessments
@ |Hetoprolol Tartrate CLOPRESSORD 58 MG TABLET Other Menu
Repor ted
Health Maintenance/Innunizations More | Less |
Grouth Charts Ad| —
Other Visits |
@@ PCI | Order | Document | Sign | Return |

Review- is Clinical Review results of the patient (select time frame for review)

Daily Review defaults to 24 hours but you can select a different time limit

Order- Links to Provider Order management to Enter/Review orders (Grayed Out)
Document- For Physician/Provider to document on patients electronic chart (Grayed Out)
Sign- For Physicians/Provider to Esign off on patient’s orders/electronic chart (Grayed Out)
Back- Returns you to previous page/screen

Discharge Plan Button for Physicians/Providers ONLY (Enter Prescriptions)

Submit- When Finished click Submit to save/file orders.
Orders entered will appear under the New Orders heading. A session sheet will print as required and orders will be

transmitted to the applicable ancillary/care areas.
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Notes
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Notes Notes
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